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INTRODUCTION

As an employer, we manage all health and safety risks before staff are deployed
to work alone on any assignment. We manage risk by assessing the work being
asked of us and completing a risk assessment contained within this document
file.

Lone workers are those who work by themselves without close or direct
supervision, for example

e Security Staff e Warehouse Staff
e Cleaners e Police Officers
e Delivery Drivers e Ambulance Staff

e Health Workers
Like any lone worker, you must take care of your health and safety and that of
others who may be harmed by your actions or lack of actions. You must co-
operate with your employer, our client, and their stakeholders to help everyone
meet their duties under this law.

It is our policy to:

e Carry out a suitable and sufficient risk assessment for lone working
activities.

e Provide a safe work system for staff (Assignment Instructions).

e Provide appropriate information and training for all lone-working staff.

e Make adequate first aid provision for all lone working staff.

David Jones
Managing Director.
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Safety of Lone Workers Procedure

Identify staff who work alonz

Y

Install a formal visitlocation recording and travel
arrangement system

'

Install an end-of-visitworking day confirmation
system, including details of nominated persons to
receive notification from lone working staff

Y

Provide information an training on proceduras

Y

Provide communications equipment, if necessary

:

If any adverse incidents occur, take details of the
incident from the employees invoheed

'

If necessary, offer counselling and legal support

Y

Analyse incidents

'

Regularly review procedures and implement
additional controls, if required
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